WELCOME TO INFANT SWIMMING RESOURCE 
 LESSON GUIDELINES & INFORMATION

1. Registration process-  To register for ISR lessons  you will need to go to:  http://register.infantswim.com/register.php?k=f15e1654faec9f0ab2b28ac9a0ded95d    to register your child.  The cost of registration is $105. per child, this includes a copy of the parent resource guide,  t shirt for your child, swim, diaper, and brochures about the program.

2. Parent Resource Book (PRB)-You will be mailed a PRB as part of an ISR welcome package.  The PRB should be read in its entirety.  This book will answer most of your questions and educate you about the approach used to teach aquatic survival skills.
3. Lesson costs- The cost of lessons is $85. per week for 1 child and $145. for two children per week.  The first day of lessons you will pay for that week of lessons, then that Friday, and every Friday after you will pay for the next week of lessons.  So, you are always paying ahead.
4. Time Schedule- You should arrive at lessons 5 minutes before your time slot and have your child ready for lessons at his/her scheduled time slot.  My schedule is very full and a lesson cannot be guaranteed if you are not ready on time.  Out of respect for others parents/students, if you show up 5 minutes late for a lesson, you can expect to have a 5 minute lesson that day.  When your lesson is finished your child is rested, dry and dressed please depart promptly to make room for arriving students. 
5. Do not allow your child to eat 2 hours before your child lesson this includes milk & Diary. No apple products (check juice labels before serving), other options for the infant to drink throughout the program are water, white grape juice, Gatorade diluted.  For other options, check your Parent Resource Guide.
6. A BUDS Sheet must be filled out daily and presented to the instructor before the lesson begins.  Include any medications that your child is taking on this as well.  This sheet is used as a tool for the instructor to monitor your child’s bowel, urination, diet, and sleep behavior.  It also provides a safety buffer for the lesson, a road map for the instructor to follow.  If you forget the BUDS sheet, please fill one out at the pool before your child swims.
7. ISR requires that 2 layers of protection (for all non potty trained children) be worn at all times in the pool. You may use 2 cloth & fabric swim diapers (these look like little Speedos, and are sold at Target), or 1 disposable swim diaper inside a cloth and plastic swim diaper.  Dress your child in their swim diapers at poolside.  Please keep your child’s fingernails trimmed and hair pulled back for girls.
8. Place your child on their LEFT SIDE immediately after the lesson.  This allows air to be released out of the stomach slowly and is a rest time for your child following the lesson.  Use the time to comfort your child and to verbally reinforce skills practiced during the lesson, towel dry your child’s head, neck and chest areas first.  Please bring 3 towels to each lesson, laying 2 down on the mat, and covering your child with the third.
9. Consistency is very important in our system.  Bringing your child every day will increase the rate of progress and better the retention of learned skills.  Lessons are not pro-rate and you are required to pay for all scheduled lessons.  Remember you are paying for a time slot and if your child must miss a lesson or two throughout the series the lessons must be paid for.  If your child has an extended illness (longer that 3 days), I will work with you, please communicate this to me as soon as you know there is a problem.  Lessons cancelled by the Instructor (for instructor illness, weather, pool issues, vacation, etc..) are fully credited back to you.  If it is raining hard or lightening, I will not swim your child.  I will call you to cancel lessons, and you will not be charge for that lesson.  If you need special arrangements or have a planned vacation:  please feel free to discuss this with me.
10. Video/Photographs-  Videotaping and photographs are only allowed to be taken on Friday.  Please do not put anything on Youtube without my written consent.
11. Restroom—Please have your child use the restroom at your home prior to coming to lessons.  I have two dogs in my home, and because of the insurance liability I cannot let anyone in there.  
12. Please leave all messages at 480-699-9615. Lesson’s are at 2719 S. Birch St., Gilbert, AZ 85296, you can enter through the side gate.  Directions to pool: from the intersection of Williams Field & Gilbert Rd., go south on Gilbert.  Take the 1st left on Boston, then take the 1st right on Palm, and the 1st left on Canyon Creek.  My home is at the end of the street, when the street turns to the right it becomes Birch, I’m on the left.  PLEASE drive slowly in the neighborhood, and park in my driveway only.
13. Parking is a problem, and  teaching from my home creates a shortage of parking spaces. Previously, I received a complaint about the amount of traffic my business generates.  I was given 30 days to close my business down, but with a plan of action I was able to get the Town of Gilbert to allow me to continue teaching from my home, as long as parents comply with the requests from Town councel.  Please limit yourself to one car per family, do not arrive more that 5 minutes prior to your lesson time, park in my driveway only (this should fit 3 cars easily), if someone is parked in closed to my home, please park right behind them, do not park on the street at all.. Enter my subdivision off of Boston only, do not enter off of Attleboro (there is a bus stop at this intersection, which has caused a great amount of concern), and leave directly after lessons.  . 
14. I understand that while my children are in the water with Holly Nelson during swimming lessons, Holly Nelson shall be responsible therefore, and that at all times that any child is not in the water, I or my designated agent shall be totally responsible for their safety and well being.  I completely and totally release Holly Nelson and Brad Nelson of any potential liability for any possible personal injuries suffered by any child I or my designated agent brings to the residence of Holly Nelson/Brad Nelson, while on the premises, other than the time only, that the child is in the water during lessons with Holly Nelson.

I HAVE READ THESE RULES AND I ACCEPT AND AGREE TO FOLLOW THEM.  I ALSO ACKNOWLEDGE THAT THIS IS A BINDING CONTRACT.  

Print Student(s) Name(s)                                                                                       Date

Parent Signature                                  Print Name                                               Date
Parent Signature                                   Print Name                                              Date

If for any reason you have a concern or question now or at any time throughout lessons please feel free to call or email me.  We are partners in your child’s aquatic safety and together we can make this a safe and pleasant experience for everyone involved.  Thank you again for choosing ISR! 
